
I 
I . 
I • . I. ~ 
I 
I 

' I 

I 
I 

"~ ~ ~ 3RPra srq; 

~ ~ ~ .'T@R (f.Frr 6l<fi" 

ITTic) ~ ffl ~ ~. ~ 
~- 2-22-.g;u'\M~ ~/38 fu. ~­
f~, ~ 30-5-2001." 

(~) 

~ * ~ Ch I fit@ 

~~ 

·•.jJl«•l~~/09/2010-2012." 

~283] <FlT, ~~, R1Tcfi 12 ~ 2011-~ 20, ~ 1933 

fcrf~ 3lR ~ ~ fcf'WT 
tf 511ctlf, Gl'3i q,~jOj ~ 'q'cR, ~ 

-~.~,2~2011 

. ii'lWfi 7291.m. 196/21-at~RJ. 11./11. Ut1h1•lff ~ lNT qiJ f-t&:ffdf&d ~-f,;m "CR~ 30-09-

2011 ~ ~ ~-~ 'M'<f m wit t, ~ ttitttlf.11(01 lf>i -¾Hifil-0 $@l{ ~ ~ ~ t. 

565 

@'tfttl•lf§ 4i"-(IJiQ41d 4i '.:fill lt R -oii(firj4i<, 

ea~ ll"'· e,u..;1. a1ftiftt}tf ~-



566 

,. ma.re -rri:r, fcmm:, mt,q tf?.JT ffi1l. m. 

2. -m~. 

gtjl,8Jf~ a:Jf~ 
(~23~2011) 

3. f.r:rn ~ if fficfi ~ "51Ttij ffl cfiT an'l:lcfiR. 

4. f.r:rn W1"lf if fficfj ~ ~ ffl cfiT ~. ~ cfiT an~.~~ 'l_floR. 

s. ~@£ an~ qft ~-

6. fficfi ~ WC<f ffl ~ ~ "111<=fiRT ~ ffl 1:1"{ ~-

7. 3ltfR.r cfiT 3TI'l:lcfiR. 

8. ~r.mmf~~-· 

,-,r-:: 



· thtlfPI~ ~, ~ 12 3~ 2011 

0-al ~-PI <t, zj'~ 

(~ 23 ~2011) 

wqm<liR, ~Rcfiftf, fflen ~ 3WclT ~i;:mf.Jc«f~"&> mor 
-w,Rct>"l" ciil ~ fflen ~ ciiT ~ ~, ~• &1@~ q ctr GVJT 'q v:m wmn "&> ~ "&> 
ft-m f-iltflGI~ &1fckllli. ~ GIP~('Sll·ciifRmTOT~~~~ 3lR~l~Plcti ~~ffi 
fflU~~3TT~. 

m:-
1. 

(4) ~ alf~ §tih4•1~ m~ffl~~!-.li'f~fufc@wn:m ~l!l<TT-qzj~ 
~ ~, ~ RcfiTlll, mmr~ ,n :m~ -;m ~ ~ ~, 
Rffl iii <TT~~~ fEnw:r Wl<TTTT ~ i, ch7 ~ mm. 

566 ( 1) 

lifa;:m -l1li' rcP?lTT. 
~om~~. 

2. ~ :m~ ii, ~ ncfi n:n zjc;tj ~ ap.r~ :::·~8:Ta ~ m ;- ~­
(cfi) "~w~·~:m~t m, ~RctiT<-T, mw~<n:m~ 

&RT, <l~, alf~ ~ alf~ q~ f;m-q ~ alf~ ~ ~~ fcfim 
"fl&111 :m~ &m ~ ~ ~ ~ ~ ·WR cfft ~ f.{rnf m; 

(<sr) ""fl&m alf~· ~ alf~ t ~ alf~ cfft mu s ~ ~~ ~, ~ 
f.rcfip:r, ~mf~ <TT 3TI~Gf{I, <l~, ~ >fcfiR a:if~ ~ alf~ 
n~ -;m fficfi ~ ~ ffl ~ ~ df1{<!.llfl &If<@ &TU q';lfuJ ~fas:fiq <TT~~ 

. ~~3TI~ffl~mmf<i;-qrTJ<TTm; 

(tT) •'fci,wr• ~ 31f~ t m q;y ~'WT <TT~ f.rcwi, mf~ <TT alf'lfqi{Uf q;i 

- - ~; >l'IWT, -a; cfilllfl"tll ,:rnf'cR:cfi'-~;.· 41q1f~fa, ffi f<fim 'ITT ".fl-i:r ~ ~ 

~ W; 

(~) "~ f.rcfip;r· ~ alf~ i ~ m' ~fA-Jf(."10 %, ~ mf~, 111<41fai.fil, 

~<TT~ 3A Rcfi'T<i, fim fcfim ~ ".fl-i:r ~ ~ ~ m, m 0-cfl~•I~ ~ ~ . 

. · :, .. '.lftoI,• mn°~m ~~ .. ~ M~ &m ~ f.:lfuof<:fi<TT TJ<TT m. <TT -m 
- - · -- :~~~ SlBl':i'fV;m··WTT3TI"q;J·~, ~~•;u rc1r1iiq-1 cll«llm; 

(~) "fficfi'W-IT' ~ alf~t i'I~~ ~fA-!f(."1d ~' mu 3 ~ ~~·alf~~~ ~•·~; 



566 (2) 0ffifl'I~ m, ~ 12 ~ 2011 

r-i~o ~~il~W:rr 3 . 
. Vito cfif,t <nT a«w.nR. 

ro@~lf~W:11 4. 
,;rem cfif,t <nT ~. 

~cnr~, ·~~-

( ~) ""fficfi mf~• ~ 3lfW<f t ctiW ~ ?:TT f.rcnr<Ffl B:t :mf t1a ~ -;;i) 0-c1 l fP, ~ 

"{fRl~fcr'i:lR ~ ~~Tf<ftfcf,m fm'cJmu~ ?:TT"l"IRIB?:TT~mu~ 
3lf~ ?:TT "fro~ mu TJfcrn m; a~~ f!faifcta ~ :-
(-q:cfi) ~~~.~?:TT -m-{qR ~ ~ ~ ~ wca ~ f.rcwf; 

(~) ~ mu ~~r-,rc;~ l'f$ f.rf'l-.l ~ "51Fll'aJ ?:TT ~~-nm: "lR, ~ ~ ~ 

~~~~3l~llfl<h1ll ~;"ff~ 

(m:i) ctiW WTo-l ?:TT f.rrrfim ~ "ii!) 'fW:f'i:lR ~ ~ 12 ~ 3rtjr,:J "lf~ 

"tJft~ ·~·~ 3lf~~~1t ,3:,q;:ft ~ll 0tflw1~ ~ii~ 
wn~~wrm; 

<~) "f.:rlllr' ~ 3lfW<f t ~ ~ ~ 3l~ ~ mu ~ ~ o~ ~ >lqiR 

3lf~m~w:lll; 

< c) "Rl@ ~· ~ 3lfW<f t "fficfi wn ~ cfi"R ~ fu;) ?:TT ~ w'tfcffi'CT ~ 
3lti@ ~ ~ ~ m ~ 3lf~ tlil mu 3 ~ 3rm;:r 3lf~, an~~-

< 1) ~ ~ tfiT ~ 3lf~ ~ "Sl"fq'cJAT ~ ~ "{fRl mciiR mu ~-~-"lR 

"lf~ 3lf~ RlRf "f!1=T7.f ~ tjrm, 0tfl fl',~ ~ *· "fficfi wn ~ CiiB qiT -m'tlcl1TT 
m. 

< 2) ~ ~ "ii!'t RlRr Wl"lf ~ tjrm "fficfi ircrr ~ 'cfi"R 1t ~ mr t, ~ 
~ ~ ~'1-.l if, mu· 4 tlil ~-mu < 4) ~ 3l~ <r~ ~'cJd ~, ~ -nm 
~~ cfi"R qiT ~ m "ii!) fc:!fua cfi1 ~-

c 1 ) ~ m'IWT ~ 3lf~ ~ mt'I-T "tM ~ fuf21 ~ "fficfi wn >RR CiiB in fw.t 
3u<<W.\1 "&lfc@ cfiT ~'1-Tftl ffl cr211 ~ ~'1-Tml 'cfi"R ~ crv:r cfiT w{ffi'cJRU[ c6'r 
;,i11&m1 ~ m fcr'!WT ~ fcf;-m w-~ ~ "lR wfn ~ ~-

c 2) ~-mu ( 1) ii f.:rRg -~ ifcrr ~ ~ ~ fu;) ~<TT~ 'o':lfc@, mTI 3 ~ 

3l~ "fro 3lf~ ~ ~ ~ ~ ffl. 

(3) 

(4) 

MTcn ~ ~ ~ ~ ~ 1R wn ~ m ~ fc;m ~ ~ 'o':lfc@ 7.fT . ' 
fcr'IW! mu, <r?.TTWITTT, ~f'l-l¼l<fiFa ~ tlil ~ o?-TT ~ ~ -q:m ufu ii 
3l1R ~ cfi1 ft.2lfu wca cfi"R qiT ~ m, ~ fcf; fqfuq cfi1 ~-

fficn wn ~ cfi"R ~ #ti! 3 -a<<14l ~ ~ "ii!'t ~ Wl"lf ~ '1-TRR "Q:m wn 
~ cfi"R if~ wm t ~~ tlilcfiTfficTT'cJ ~zyR, ~ ~ m, ~~ 
~ m ~ "fi'r m cm"<'{ -n- ~ 3lf~ ~ ~ m oq, m ~, ~ 
:fIBA 'cfi"R ~ f;,;,· · zy.ft m, "ii!'t ~ wn mre q;t,t if ·3Hl<h"B u;~ 1R Blcf;" ~ ~ 

~ ~ "11·~1 °1m ·xrfcfn cfi) :1'lIBR <iiB ~ t~ ~ • <W<T -mi : 

~' "fficfi ilctr ~ ~ in fw.t 3 'd{i';i 1{1 ~ ~ 'CJt{&fll ~ ocf> ~ 

-;,ef1' ~ ~' ~ "d'cfi fcn' ~ "lR ~ 'CTIB if, 7-ffA cfi1~-;,efj'cfi171W 'ITT a~ 
ff&R an~~~ cf)f 1FcR1gckl a:rcrm >RR~ fcn'-!T TJ'llT m. ~ fcn f<wrn 

cfft ~: 



.. 

.. 

~~ 'lftfcf;-, ~~•<TITT:r1'"eff"ITTTTT, ~-q:mwnt-~ 
~ ~ ~ 11 ~ cfi1TT m oil.TT~ cfi1TT ~- 'QRT ( 3) 11 f.mfu 3lf~~ q;fa if 
mm ctt ~ m = 

~ ~ ~ '1ft fcf;-, v:m~ ~ ,nnr 1'"eff mm.~ ll"~ 3lf~ 
qft WT ll ~ WTT ~ ~ t-~ 3'd{C::i4l ~ t-~ * i:ft ~ * ffi7fi 
~~~if~s:mm. 

< s) ~-'QRT < 4) t- a1m-, ~ ctt ~ oil.TT ~ cm ~ ctt ftfu -q:m M, 
~ fq;-~ qft ~-

566 ( 3) 

5. ~ fcf'IWT, ~ 3lf~ t-~ t- m ~ ~ 'lfl ~ * 3lf~ ~ q:;) ll"~ ~~ri:r mwtiriT 'li·r 

3lftlcfiRTt-"{e\qif 3lf~-m, -mffi'fi~~fflt-m a'cHc::141 ~ctt ~ ~-
* f.p:;f cfiT ~ m. 

6. ~ o1lfc@ffi(fi ~ ~ ffl t-~ v:m ~ 1'"ITT ~ ~ v:m cl~ °'-!I "11-lcfil{l ~ •mu~ffl~ 
m, ~ % ~ % 'lfl ~ ffl t- cfiT"{UT % fq;- % ~ t oil.TT% ""11 v:m cl~ 'lfl ~~~ 

~ ~ efl{oT % ~ ~ fcrr~ t" 3lm-f 3lr9'{1fl-.Tcfi cfil'-1<:ll~l ill~~ m ffli"lll. cfjR-qr~-

7. ( 1) ~ o1lfc@ -m ~ 3lf~ t- a1m-, ll"a.-m 3TitlcfiRT ~ -qrftf ~ * oll'f?.IB m, 3l'Qffi <fi'f :m"Uclilr. 

-w,:rrm-, ~ ctt mfu * 30 kcm ctt 311f~ ~~ t- 'lftcR ~ ftfu if ~ 
mfl-.Tcfim t- w:f!l:l 3N@ ~ ~ cfiT ~ m, ~ fq;-~ qft ~ oil.TT 
~ mfl-.TcfilU ~~"ITT t" ~ * 45 Rem qft 3lf~ ~~ t" 
'ITTcR 3rnB ~ ffl, T}_cj ~ t" f.Hlcfi{UI ~ ~ !,ll<f,fctcfi ~ t" ~ 
cfiT ,m;r,, -m. ~ mfl-.TcfilU cfiT 31$r 3lrnlJ "Q.ci ~~ mm. 

(2) ~ fcf'IWT ~-'QRT ( 1) * ~ t- m ~ mfl-.TcfilU t-~ 11 ll"~ 

3lfl-.Tcfim ctt ~ * 3lf.ri::;f, o11fc@ cm 3lf~ -m. • 

(3) ffi7fi ~ ~ ffl t"~ a·tHC::14l ~ t" ~~ ll, ~ mf~ IDU ~ 
l"fQ; 3l$f qft ~ ~, ~') l,l:tl!Bf+=fi ~ ffl t" ~ '1TT "3fi:rn ~ ~ ~ 
o!lfc@"tf{ Sl:tl1Bf1cfi 'lfl 6ijli'llft11<"-lcfi foW5fOTm~fcf'IWTcm, "'3"ft''&ffc@t"q)[lf 
~ * ~'1-.«f c::@~~1 if zjmfuf ~ ~ ~ ctt ~-

8. ~ 3lf~ t" "Wcf'l:ffi ~ mil, ~:1:tl!B-tkl-lcfi ~ ~ ~ ~ ~ ~ WTT f.r:rm mu~m~-;;rr;rr. 
oil.TT~ -m fcf;-m~ ~~tu a-a<c::141 cil:lfc@ cm~ m, * 3l@Rcffi ~ ~ fq;-

3lf<!l cfi Hcfi. 

9. ~ 1 ) W?:l' ~, m ll 3lf~ ~ ~ 3lf~ t- otF,m cfi) cfil~I H=I< ~ ~ miJ -AR~~­

~ or-fl~. 

(2) fqfo~MI, 3ffi ~ ~ qft 61.l!Ycfidi "tfl ~ "SJ~ s@ ~' ~ ~ 
f1Glf<."lf@d ll"'ITT 31~ ~ * ~ fcfi:nif t" ~ ~~ ~ ~, 319.ffil :­

(cfi) ~ ~ ffi7fi wn ~ ffl if~~ "tfl 3lf~ ctt 'QRT 3 * 
~ ~ W{f ~ "Q.ci 3lf~ qft 'QRT 4 qft ~-'QRT ( 5) * 
a1m-, ~ ~ ~cm~ <ITT ftfu; 

("&) mwnt-m~~<ITT3lf~~°"1"Rol'.TT~wlfu 
ctt ~ ~ ~ 'QRT 4 ctt ~-mn ( 3) t- a1·m-, ~ fcn<) °"1"R 
<ITT 7J@; 



('(' 1. ~) 

11·-ws:i"ifi'livffl 10. 
; 1 ?lf;J;f_ 

,Ycth-J11~ m, ~ 12 ~ 2011 

(TT) ~ ~ ffl cfil mt!,~~ 3TI~ WU~ cfil "Srfinm o2TT 'tlRT 4 

tfil -ai:r-'t.TRT ( 4) ~ arY:fR ~ ~ ~ <liT f,~ ~ ~ cRiffi 
qi1 mt!; 

(ti) ~ ~ ffl tfil um oP.TT ~ mr~ wu 'tlRT 1 ~ arY:fR ~ 
~ "&i f1(lcfi(Ul .c!il -wfi@ffi cfil ~; 

( 3) W'<l ~WU~ 3'.lf~ ~ arY:iR ~ 11<TT ~ f.r:ri:r, ~ ffl ~ ~ 
"3"CRR'f, c:Jl?ffi-f<qq ~' W'<l fcl''l:TR WTI ~ ~ ~ ~ ~T. 

< 1 > <l'R ~ 3'.lf~ ~ "31Fim c!i1 -i;i~ ffl "q ~~~~mm t m ~ 
~. ~ ~ 3ffi ~ mm; m ~ o2TT ~ 3TI~ ~ "31Fim ii 
3ffilIB ~ m ~~WU, sill.% m-q ~ml~'~~~ 
<ti"(-efcl:;-rft: 

~ ~~ ~ ~ an~f.r:R ~ m-q m qi1 ~ qq cfil ~~ cliT 

3lcfffR m ~~~ml~-

< 2) ~ 'tlRT ~ arY:fR ml rr:rr ~ ~, ~ ~ ~ ~ ~ c:J2fffi<qq Wsf, 
~ fcl''tlR ~-qr~~~~~-

Wll{, ·~ 12 ~ 2011 

~ 7291rif. 196121-ar~:m. ·TT:111.-'iffio:t"ffl'l:TR~'~ 348 ~·~ (3) ~ ~ l)' 0tfl:g,1~ . 

;:;ftq:; ~ TTRiT 3'.lf~, 2011 <~ 23 ~.2011) <liT ~ ~ ~ ~ mf'i:fcliR "B ~~ml -iflm l 

... 



~ ._ 

: ,., 

Sections 

CHHAITISGARH ACT 
(No. 23 of 2011) 

THE CHHATTISGARH LOK SEWA GUARANTEE ACT, 2011 

TABLE OF CONTENTS 

I. S. · n :_it!.:. extent, commencement and application. 

2. 

3. 

Definitions. 

Right to ohtain Lok Sewa in stipulated time. 

X 

4. Liahility to deliver Lok Sewa in stipulated time, imposition, recovery and payment 11f cosl. 

5. Appointment of Competent Officer. 

6. Liahility for furnishing false information to obtain Lok Sewa. 

7. Right of Appeal. 

8. Deemed service conditions. 
., 

9. Power to make rules. 

IO. .Power to remove difficulties. . ' 

.. 

.. ,, 

,-.. -, 

rl·. ·tr f! 

Sc+, 

... 



~H· (6) 

Short title, extent, 
commencement and 
application . 

Definitions. 

CHHATIISGARH ACT 
(No. 23 of 2011) 

THE CHHATTISGARH LOK SEWA GUARANTEE ACT, 2011 

An Act to provide for the delivery of certain public services to citizens by the 
State Government, local bodies, public authorities or agencies within the stipulated time, 
and to fix the liabilities of persons responsible for delivery of such services in the event of 
default and for matters connected therewith or incidental thereto. 

Be it enacted by the Chhattisgarh Legislature in the Sixty-second Year of the Repub­
lic of India, as follows:-

I. 

2. 

( i) 

(2) 

(3) 

This Act may he called the Chhattisgarh Lok Sewa Guarantee Act, 20 l l. 

It extends to the whole State of Chhattisgarh. 

It shall come into force on such date as the State-Government may, by noti­
fication in the official Gazette, appoint. 

(4) This Act shall apply to persons appo:nted to any civil services or posts in 
connection with the affairs of the Gov,..;rnment ofChhattisgarh, local bodies, 
puhlic au! horitics or agencies which are owned, cont-rolled or substantially 
rinanced hy the Go.vern,rn:nt. 

In this Act, unless the context otherwise requires,-
(a) "Appellate Authority" means an offiC\.'f notified-by the Governmenl, locat 

body, public authorities or agencies as the case may be, ~nd invested with 
the power to hear appeals against the vrdcrs passed -by any Competent 
Officer under this Act; 

(b) "Competent Officer" means an officer so-notified by the Government, local 
body, pubtic authority or agency.as the~ase maybe, under section Sof this 
Act, and empowered to impose cost for.default or delay-caused by thc.per­
-s_on responsible for de1ivery of Lok Sewa; 

( c) -"Department" means a department ofthe Government or a secti~n. divisioo, 
· branch, office or constituent -unit, or by whatever-,flame called, of a 1oca1 

body, public authority-or agency as the case may be; 

(d). ..Government" means tbe GovernmentofChbattisgarh; 

(e,) "Local oody" means and i~ludes.any authority, munidpality1pand1ayat-0r · 
any ome,-body, by whatever name-called, for the.time-being invested t,y ·law 
to render Lok Sewa within the State of Chhattisgam or to control, manage or 
regulate such_ services within a specified local area thereof; 

(t) "Lok Sewa_,' 1f1eans and includes citizen relate<tpublic services notified .un­
der section 3; 

(g) "Notification" and "Notified .. , where the context so requires, means and 
relate to a notification published in lhe official-Gazette; 

(h) "Prescribed" means prescribed by the rules made.under this Act; 

(i) "Public authority" means any authority or body or institution of self gover­
nance established or constituted by any law made by the Legislature of the 
State of Chhattisgarh or constituted by a notification issued or order made 

'• 
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hy the Government; and includes :-
(one) a body owned, controlled or substantially financed by the Govern­

ment; 

(two) -a non-government organization substantially financed, directly or 
indirectly, by the funds provided by the Government; and 

(three) an organization or body corporate in its capacity as an instrumen­
tality of 'State' as defined under article 12 of the Constitution and 
rendering Lok Sewa in the State of Chhattisgarh. 

(j) "Rule" means a rule made by the Govern men~ under this Act, and notified 
as such; 

(k) "Stipulated time" means the maximum time, notified under Section 3 of this 
Act, to provide Lok Sewa or to decide the appeal by the appellate authority. 

(I) Every person shall have the right to obtain Lok Sewa in the Stale of 
Chhallisgarh, within the stipulated time as notified from time to time by the 
State Government, in accordance with the provisions of this Act. 

q) Every applicant who fails to obtain Lok Sewa within the stipulated time, 
shall be entitled to receive cost as provided under sub-section ( 4) of Section 
4, in respect of his application, in the manner as may be prescribed. 

(]) Every department shall designate the person(s) responsible for delivering 
Lok Sewa from the date of commencement of this Act, and the fact of :,uch 
designation shall be displayed in some conspicuous part of the dep:irtmenl 
for the information of general public. 

(2) Every person responsible for delivering Lok Sewa referred to in sub-section 
(I) shall deliver such services in accordance with the notification under 
Section 3. 

(3) Every application for Lok Sewa shall he acknowledged by the person 
responsible for delivering the service or by the department, as the case may 
be, nnd every applicant shall be entitled to obtain the status of his applica­
tion in the manner as may be prescribed. 

(4) Every person responsihle for delivering Lok Sewa who fails to deliver such 
services within the stipulated time shall be liable to pay costs at the rate of 
one hundred rupees for each day during the period of delay, if any, subject 
to a maximum cost of one thousand rupees, which shall be recoverable from 
him towards payment to the person applying for Lok Sewa in respect of 
failure lo obtain such service: 

Provided that, no costs shall be recovered from the person respon­
sihk for delivering Lnk Sewa unk~\ he has been served with a notice and 
has bl?cn accorded a reasonable opportunity to be heard by the ·competent 
Officer, in th~ manner as Illa\' bt:: prescribed: ....... , ·. , , ·'· 

Provided furt~cr that, no rnsts shall he recoverable, where the 
application for such service is deficient in any manner and such deficiency 
has been ir1d.1cated in the a~·knowkdgmcnt referred IP in sub-section (3): 

Provided also that. no costs shall be n:coverable, where the delay 
in delivering such service is, in the npinion of the Competent Officer, owing 
to reasons beyond the control of the person responsible for delivering Lok 
Sewu. 
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Appointment of 
Competent Officer. 
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· Lok Sewa. 

Right of Appeal. 

Deemed service con­
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Power to make rules. 

5. 

6. 

7. 

8. 

9. 

(5) The manner of recovery of costs and payment to the applicant under sub-
section (4) shall be as may be prescribed. 

Every department shall notify one or more persons, not below the rank of the person 
responsible for delivering Lok Sewa, as competent officer for the purposes of this 
Act. 

No person shall submit any application which contains any fact or information, which 
• he knows or has reasons to believe to be false, to obtain any Lok Sewa, and he who 
furnishes such fact or information may be liable for criminal action under the law for 
the time being in force,· 

()) Any person who is aggrieved by an order passed by the Competent Officer 
under t~is Act, shall be entitled to file an appeal before the Appellate 
Authority, in the manner as may be prescribed; within a period not exceed­
ing thirty days from the receipt of the impugned order; and the Appellate 
Authority shall decide the appeal within a maximum period of 45 days from 
the date of institution of the appeal and while deciding the appeals shall 
follow the principles of natural justice. The order of the appellate authority 
shan be final and binding. 

(2) Every department shall notify a person not being below the rank the 
Competent Officer, to he the Appellate Authority for the purposes of sub­
section (I). 

(3) A copy of the order made by the Appellate Authority, in respect of a person 
responsible for delivering Lok Sewa, shall be forwarded to the department 
having administrative or disciplinary control over such person for being 
maintained in the records pertaining to the work related performance of the 
person for taking such administrative action as deemed appropriate by it. 

The provisions of this Act shall he in addition to, and not in derogation of, the service 
conditions, the disciplinary and financial rules and such other service rules and regu­
lations as are applicable to the person responsible for delivering Lok Sewa. 

(]) 

(2) 

The Government may_, by notification, make rules for carrying out the 
provisions of this Act. 

In particular, and without prejudice to the generality of the foregoing power, 
such rules may provide for all or any of the following matters, namely :­

. (a) the manner in which cost for failure to obtain Lok Sewa is to be 
received by the applicant under section 3 and its payment is to be 
made to the applicant under sub-section (5) of Section 4; 

(b) the manner in which an application for Lok Sewa is to be acknowl­
edged and its status is to be obtained by the applicant under sub­
section{3) of Section 4; 

(c) the man_n~r of issuing notice, the procedure for hearing by Compe­
tent Officer, and the manner of fixing the liability of cost, and its 
recovery under sub-section (4) of Section 4; 

(d) the manner of preferring an app1:al and 1he procedure governi~g 
disposal of such appeal by the appcallate authority under section 7; 

(e) any other matter which is requir,::d to be, or may be prescribed. 

(3) Every rule made under this'Act by the Government :-hall be laid, as soon as 
may be, after it is made, before the Legislative Assembly of the State. 

['·' 

.. 
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(I) If any difficulty arises in giving effect to the provision: .1fthis Act, the Govern­
ment may, by order published in the official gazette, make such provisions not 
inconsistent with the provisi,ons of this Act, as appear to it to be necessary or 
expedient for removing the difficulties: 

Provided that, no such orders shall be made after the expiry of a 
period of two years from the date of commencement of this Act. 

(2) Every order made under this section shall, as soon as may be, after i: is made, 
be laid before the Legislative Assembly of the State . 
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