A .
“BUTETE/g1/09/2010-2012.”

g iR ¥ @ T
T ¥ IR yen (B T
femre) ¥ Tum g . HHH
St 2-22-moEng /3R fH R
fuem, feiw 30-5-2001."

FHIE 283 ] TR, 4R, fih 12 S 2011— Ff¥eT 20, I 1933

fafy iz faurit #d fgum

'mgt,ﬁa'ras12aa§auon ’

N TRIE 729173, 196/21- 3T/, mn——mmmwﬁﬂﬁﬁn aﬁ:ﬁmﬁmmﬁww—o@—
: 2011ﬂma§mﬁmﬁ§aﬁt WW?&W@%WWMW% :

B &-TauE % M & T ARTERR,
O T, it wfe.

565



566 BTG T, G 12 SRR 2010

BT sfufrad

_ (wFH 23 99 2011)
BHIENE s Qe et sfufram, 2011
ferwg-geit

Wvs :
1. dfere wm, fawan, wiv 99 amg .
2. wﬁm
3. Pz wma § o T v w0 F AR,
4, Fraa wmg 9 o a1 WM 3 1 i, Titeng @1 e, Wy T .
5. aem sTfuERt 1 Frgfam.
6. A YA W FA TG ITHF FAFR TGT FH W 5,
7. 37dre 1 AT,
8. Tt ¥ vl T S,
9. frm T # ufm,
0. wREEd W R wE 9 IR )

o e



- BTG USTOE, T 12 IEET 2011

566 (1)

TUrEaTE Afuftam

(HEh 23 W9 2011)

BHATE ek dat et afafaam, 2011

T WhTR, TTa FenTa, v wrfssriet storar sifumrron g Fags aoa & i
AMHT I HiAUT Wik AT T WSTd Hd, T4 A TaehT i g9 § LA Aaredl & §ea &
fordy R <afemdl < g @ frerivor e gom SwA daaa 3ire snEfies fowal & fo@
IuSY HW ¥ Hfufam.

WRE ORI & =EEs aq J gy faur-goge gr frafafes w9 15 a7 situfataa

-
1. (1)
(2)

(3)

(4)

~J

(%)

(Q)

(M)

(=)

@

oe sifufray axftamg are a1 e sfufm, 2011 wEeTEm.

Fa P e ST TN W B

T U @ O yge 3 {8 e, a9 § stfuge 5 FEa s

I SAufTan SUEIE WA % $rEl % gau § fel fafaa ganstl suan 9§ |
g =afaaa, Tara i, | Wit sfireon < e o @b,
o & & o1 aram wu 3 fasia veram wa €, @ ey .

3y stfufrom ¥, 51a a% foF gl § o=ren i@ A @ —

wayelt TR & S &, T, T e, o ST st
o1, menfrefa, srfugfor i sfumt qen forad 3w sifufwan % s o
gy tfasmt grn wiita arew ¥ fawg ardiet g &) wfsd fafea &,

“Hm'afuarﬂ“'ﬂaﬁﬁa%,mafuﬁmﬁumsﬁ?:mﬂ?w,mﬂn

FoahTa, e it an it g, wanfeaty, 59 ver sfugfan @ sfae

am@aﬁﬁmmmﬁﬁmmﬁmﬁamwﬁﬁmﬁmmﬁm%

 {om uftemm afiRifie w0 g v e o

“favupr @ sifua §, v = favm ety freem, mﬁmﬁmafmaﬂ

* HRRY, WYF, I, s O Hues 3, wenterfy, fam fee oft m A s

T!ITFIT@,
T § e €, Sdg wEs;

“TE R ¥ afiim € ud IE wfmfeae @, R wfier, Ffas,

YurEd 7 #13 # T, Fod faedt oft am @ s sten @, o wdiveg o
it el Jarver Tl S -ferd fafu oo acema fafea fem v 81, <

C— oI fafide e A3 H X el e, w\@vm ﬁﬁtmq’m ;

()

()

e AT W ARYE § 9w i aifaa €, um3é?3nﬁﬁa-‘tﬁrqﬁraﬁmﬁﬁﬁ
it e Sa;

Tfﬂ'{41| v warfigfe @ atfinkd wmﬁ@mmaﬁ‘m% T
At g,

wiam 9, e,
VT FT T BT



566 {2)

faun wqa % @i dar
*YTE I T HET,

o wwa ¥ s Far
WaTT T oy 2,
afremr w1 s,

T T AT

BIETg T, faieh 12 STera 2011

3.

(1)

(@

(1)

(Z)

(1)

(2)

(1}

(2)

(2)

(4)

“ﬁ%ﬁ"ﬁa{fﬂﬁﬁ%‘,mﬁuﬁm% & = T e g fafea;

“elie WfeRRIt & 31fuga &, 18 kel @ fram o wmenfog gee ) oiemg
Tog % fau nues g 94w 4t Tt fafy gro wenfa ar nfsw @ wmes g0 s
JIMRTE & A AW g Tfed §); aw ghY winfeg §

(TF) red & @i, e o aam w1 fasda g g &5 e,

Q) WA g Ioue R UE T2 Ay @ worer @ vy iR R, SREE w9 9
forier WeTad U 1Y SRIEF A WIS, au

(dr1)  F G @ Fmfia frema < dfaem & s 3=8¢ 12 & iR aw
it e % AT % w9 F st s § ol T N A
a1 987 W T3 T3

“fFam @ Ffimg 2, maﬁ:ﬁﬁq%aﬁqwmmnﬁwwm
aqﬁrqﬁmmnﬁﬁw

“forrg g ® AR, @ B9 UG w1 % o Ay e Wit g
Fdta & fig % o g sfaf =1 urr 3 % s stfugfem, sifveam o,

e s &Y 36 ST % WEH % 3TER U9 TR 510 §HA- 9.5
T sfgfaa Frm wag & W, SdaTs T4 °§, T HE W w5 s
B '

e e < Fram wEa % it o e W e 3 s @ ¥, o

AT ¥ Gaw o, ¥ 4 F Y- um(a;)%anﬂfmmmafaavﬁma et T
W g A F EHER e S fafad F A,

T fAsTT 39 SRS F Wi o ¥ fY @ o A9 WeR S0 % fon
IR Tt Y geErfifed wm gan TS vefufEd & & qen o wEanee %
SR ¥ o T o feet seasya R W e TR smom. '

I4-4I (1) § FfEy i wan w8 R & fod sl v safw, 3 %
Sl S Srfergan F FTOR VAT Yo HOM.

e B % fort welen S R de W w & for Ieeendt e s
v g, waiefa, sifireligld wem 1 sl g yers smegs O fd §
T e @it feafq yra w0 F71 genar €, S B fofea =t o

Tt F W2 F & Tordt Sverdt v, st < fafved wg & ofiae A0t
Y A F SRR W Y, 7 fawta 5 arenaty & <hm, g w0 ), vl fo

ﬁ@ﬁmaﬁwmmﬁwwwwwﬁm RiicEe]
qﬂw*ﬂﬁ‘% - g A, A QA Ty wra wIE e 1w W s 9ar %

o e e v SR ) G Wl % forg Twd Ayt a2

T, T W YRS B 5 ol sweerdt safe | oitema 99 9 one
FET feman S, @9 o 5 38 WU Ofa 6, [ T S g w1 w5 e aw
e ST GRS 1 TR ST WS A fHm T @, S fw i
BRI



BTG T, i 12 FFL 2011

566 {3)

(5)

g T it T, Y wfema et dma e g, el O dw ¥+ o
3 1 1A & I HH B a1 U o 3U-um (3) ° Ffdy sfnateta o
Tt =t 7 8

g a7 3R o T, vy viier age dma T m, el wam sifuert
w1 gq ¥ Ve |1 e 1 F ol Imerd! =fam & oo @ R w Rl 9@ |
T w3 A | faeia gan gl

IU-YRT (4) F A= g F) a5 a9 TdeH ® A it {fa e g,
St T fafen 1 9.

g faum, v afufem & W % 3 @ @ 9 @ 3 afys sfyg = awm
At F v § Ffigfaa won, I A Fa vem &3 F 7 I e w1 o
Y| AR

FE fad Tk Ta e F9 % T v ees Al o faed U aen m SeeEn Sty
B, ot 9% < & o Tavare = & o } f 9% 910 ®, qo A S U wen At
IR e F & oera g fafy F et sy weart & fere e 9 we.

(1)

(2)

(3)

wrg Al S 5 aifafem & @i gem Afysrt g 9 v 9@ =i\ 9,
FYTHE A F Wi A 30 feTm w5 st vufiy & i v G T s
iyt % waw odie Tge FE F ewar g, 24! {5 fafeq =t < qon
Fiterg TigeRl e dfem 8% & fAi® ¥ 45 fiow =1 sfusan safu &
sy aTdie Frera o, wE oTdter & Pt & 2RE aihtasw =ma & fagial
T U HOW. AR NIRRT & STRew Afaq T S g

yew faum so-wmr (1) F vaed & o avdieita wiftsd & w9 o wam
sfyarl 1 got § =, safaq Ft aAfugfad wom .

o B WS A F foru It safE F way 8, srditeia wived gra frg
T SRV 1 T Wi, Tt woraf wites v & fog St 3t qaeh @ 1@
g O T A1 ST 1= @R o faam &1, 3% =af &
Froa@ @ wafed <eaEst A wuifia w13 1 oifua 1 s,

79 Ayl & wayum gar i, SIS a9 fadig e IR R o=y e Tl
aen Fafradi St i o S e 50 ¥ SoRr Sfw Rl yga 9, & sfafmm e afs
STETTHR.

)

(2)

T WFN, mﬁﬂu@mmmﬁuﬁm%wﬁww FH 7Y
ﬁmamnﬁwﬁ

ﬁﬁmam R gt v #t = ® wfags wvmE T faan, @ fraw

Frafafas @t sremr 33 R/ fR fawal & fon auafia s g, aufg o —

(F) e g &en A9 9 3 W S0%e B4 W afuf et a3 ¥
37t afteng U F7 ud sfutm &) U0 4 ) I9-UR (5) F
AR I yTar waeE w1 F & :

(@) e A o wn o ) rfumafa fed S qen wwa feufy
aﬁmﬁa?rﬁanﬁaa;m 4T 4 B IY-U (3) F A W Y A
ERIGE

wara wfawRTT FY

frafeen.

TS Ty e A E
AT ATHTE TEHA
A W fam.

ardier =t sferwT.

Ha w97 WO A,

foramg = =t wifera,



e 1) BEraTe Twed, feaes 12 S 2011

(M gl 933 w1, waw sfumd gro gAaes i wiE au U4
T} II-UW (4) F 7 wfema & wfam w1 fufr o SuEt ageh
=1 {if;

(%) 9w vgd w0 F A gen srdieit witend g 91w 7 % S1dH U
3ra & Tt = wifee &0 &t wiE;

(&) o oy faga forgem fafe frar sy ardfirm &, o < fafe fem o,

(3) 7 TR §0 @ AT F 3 T T vos T, 1@ 9 9 &
: IYTA, AT Y, TF FHuH T % ITd W @ A3,

varT g ARy 10, (1)  afezm afafro & st yveeia w6 Y B8 wled s ad d o=

i TN, I navEE SN gEEE e g9 ) 31 39 Sfuftem & ey 3
HETE A B TR S BRI, S B s F weeity e s, T s @
T qH

R, TR R AR 5 sfufm & iy ¥R ) 9 ad w9 werafy
G ¥R & IWia & fman smamL

(2) mm%ammwmm,mmm%m T 9,
TS Tours Qo1 & wIe I TEn ST,

mfg:. ftter 12 SFRZAC 2017

FHRR 7291781 196/21-8/9F./B. T./11.— YA % WAUR % AI50E 348 % WUE (3) & omw § oo
ok Ja MR AfufTam, 2011 (FRIF 23 9 2011) F1 SHIST ST TR % wiUeR | Taggn Wiy e S 2,

| TEE ¥ T F T @ 90 TR,
oL Sy, e e ~*.@.M! mﬁwaﬁa‘



TR U, el 12 oTee 2011 b 4

566

CHHATTISGARH ACT
(No.23 of 2011}

THE CHHATTISGARH LOK SEWA GUARANTEE ACT, 2011

TABLE OF CONTENTS

S, riutle, extent, commencement and application,
Definitions.

Right to obtain Lok Sewa in stipulated time.

Liabitity to deliver Lok Sewa in stipulated time, imposition, recovery and payment ol ¢ost.

Appoiniment of Competent Officer.

Liahilily for furnishing false infarmation to obtain Lok Sewa.
Right of Appeal.

Deemed service conditions.

Power to make rules.

Power (o remove difficulties. LN

s
TR



Se6 (6)

ButaTg Tea, foiw 12 st 2011 ;

Shart title, extent,
COTMenceinent :‘l['ld
application .

Dafinitions.

CHHATTISGARH ACT
(No. 23 of 2011)

THE CHHATTISGARH LOK SEWA GUARANTEE ACT, 2011

An Act to provide for the delivery of certain public services to citizens by the
State Government, local bodics, public authorities or agencies within the stipulated time,
and to fix the liabilities of persons responsible for delivery of such services in the event of
default and for matters connected therewith or incidental thereto,

Be it enacted by the Chhattisgarh Legislatuse in the Sixty-second Yeur of the Repub-

Lic of Indis, as follows -

f o This Actinay be cailed the Chhattisgark Lok Sewq Guarantes Act, 2081

(2) I extends to the whnle State of Chhattisgarh,

'R)) It shall come 1ato force on such date as the State Gaovernment may, by noti-
fication 1n the official Gazette, appoint.

{4} This Act shall apply to persons appointed to any civil services or posts in
connechian with the affairs of the Government of Chhattisgarh, local bodics,
puihc awthorities or azencies which are owned, controlled or su hxiamiaﬂy
fianced by the Government.

2. In this Act, unless the context otherwise requires,—

(a) “Appellate Authonty” means an ollicer notified-by the Government, focal
body, public authorities or agencics as the case may be, and invested with
the powcr to hear appeals against the orders  passed by any Competent
Ofticer under this Act;

()] “Competent Officer” fagans an officer so notified by the Government, local
body, public authority or agency as the case may he, under section $of this
Act, and empowered to impose cost for.default or delay-caused by the per-
son responsible for delivery of Lok Sewa;

{c) “Department” means a dcpartmeﬁt of the Government or a section, division,
branch, office or constituent unit, or by whatever-name called, of a local
body, public authority or agency as the case may be;

() “Government” means the Government of Chhattisgarh:.

() “Local bady™ means and includes any authority, murnicipality, panchayator -
any other body, by whatever name catled, for the time being invested by law
to render Lok Sewa within the State of Chhattisgarh or to control, manage or
regulate such services within a specified local area thereof’

N “Lok Sewa" means and includes citizen related public services notified un-
der section 3;

() “Notification” and “Notified”, where the context so requires, means and
refate to a notification published inthe official Gazette,

(h) “Prescribed” means prescribed by the rules made under this Act:

(1) “Public authority” means any authorily or body or tnstitution of self gover-

nance eslablished or constituted by any law made by the Legislature of the
State of Chhattisgarh or constituted by a notification issued or order made
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{k)

h

2)

(1

2)

(3

(4)

by the Government; and includes :—
(one)  abody owned, controlled or substantially financed by the Govern-
ment;

{two) -4 non-government grganization substantially financed, directly or

indirectly, by the funds provided by the Government; and

(three) an organization or body corporate in ils capacity as an instrumen-
tality of ‘State’ as defined under article 12 of the Constitution and
rendering Lok Sewa in the State of Chhattisgarh.

“Rule” means a rule made by the Goverament under this Act, and notified
as such;

“Stipulated time™ means the maximuim time, notifted under Section 3 of Lhis
Act, to provide Lok Sewa or to decide the appeal by (he appeltate authority.

Every person shal have the right to oblain Lok Sewa in the Stale of
Chhattisgarh, within the stipulated time as notitied {rom time to time by the
State Government, in accordance with the provisions ol this Act.

Every applicant who fails to obtain Lok Sewa within the stipulated time,
shall be entitled to receive cost as provided under sub-section (4) of Section
4, in respect of his application, in the manner as may be prescribed.

Every department shall designate the personds) responsible Tor deliveriing
Lok Sewa from the date of commencement of this Act, and the fact of such
designation shall be displayed in some conspicuous part of the department
for the information of general public,

Every person responsible for delivering Lok Sewa referred to mn sub-section
(1) shall deliver such services in accordance with the notification under
Section 3.

Every application for Lok Sewa shall be acknowledged by the person
responsible for delivering the service or by the department, as the case may
be, and e¢very appiicant shall be entitled to obtain the status of his applica-
tior: in the manner as may be prescribed.

Every person responsible for delivering Lok Sewa who fails to deliver such
services within the stipulated tme shall be table to pay costs at the rate of

_.one hundred rupees for each day during the period of delay, if any, subject

to a maximum cost of ane thousand rupees, which shall be recoverable from
him towards payment to the person applying for Lok Sewa in respect of
failtre to obtain such service:

Provided that, no cosis shall be recovered from the person respon-
sthtv for delivering Lok Sewa untess he has been served with a notice and
has been accorded a reasomable opportunity o be heard by the Competent
Officer, in ihe manner is may be preseribed:

Provided further that, no costs shall be recoverable, where the
application for such service s deficient tn any manner and such deficiency
has heen indicated in the acknowledgment referred (v in sub-section (3):

Provided atso that, no costs shalt be recoverubte, where the delay
in detivering such service s, b the opinton of the Competent Offieer, owing
to reasons bevond the control of the persan responsible for delivering Lok
Sew,

Right to ahloin Lok
Sewa in stipulated

time.

Liability th duebiver
Lok Sewa in stipu-
tated time, inposition,

FeCnYery  mind
muent of cosl,
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6] The manner of recovery of costs and payment to the applicant under sub-
section {4) shall be as may be prescribed.

Every department shall notify one or more persons, not below the rank of the person
responsible for delivering Lok Sewa, as competent officer for the purposes of this

Act.

No person shall submit any application which contains any fact or information, which

-he knows or has reasons to believe to be false, to obtain any Lok Sewa, and he who

furnishes such fact or information may be liable for crimminal action under the law for
the time being in force,

(1} Any person who 15 aggrieved by an order passed by thie Competent Otficer
under this Act, shall be enutled to file an appeal  hefore the Appellate
Authority, in the manner as may be prescribed; within a period not exceed-
ing thirty days (rom the receipt of the impugned order; and the Appellate
Authority shall decide the appeal within a maxsmum period of 45 duys from
the date of institution of the appeal and while deciding the appeals shall
follow the principles of natural justice. The order of the appeilale authority
shall be final and binding.

(2) Every department shall notify a person not being  below  the rank the
Competent Officer, to be the Appellate Authorily for the purposes of sub-
section (). '

(%) A copy of the order made by the Appellate Authority, in respect of a person
responsible for delivering Lok Sewa, shall be forwarded to the department
having administrative or disciplinary contral over such person Tor being
maintained in the records pectaining to the work related performance of the
person for taking such admimistrative action as decmed appropriate by i

The provisions of this Act shall be 1o addition to, and not in derogation of, the service
conditions, the disciplinary and financial rules and such other service rules and regu-
lations as arc applicable to the person responsible for delivering Lok Sewa.

{1} The Government may, by notification, make rules for carrying out the
provisions of this Act.

(2) [n particular, and without prejudice 1o the generality of the foregoing power,
such rules may provide for all or any of the following matters, namely :—
(a) the manner in which cost for failure to obtain Lok Sewa is to be
" received by the applicant under section 3 and its payment is to be
made to the applicant under sub-section (5} of Section 4;

{0 the manner in which an application for Lok Sewa Is to be acknowl-
edged and its status is to be obtained by the applicant under sub-
section (3) of Scction 4;

{c) the manner of 1ssuing notice, the procedure for hearing by Compe-
tent Oificer, and the manner of fixing the liabtlity of cost, and its
recovery under sub-section {4) of Section 4;

. . 3
(d) thic manner of preferring an appeal and the procedure governing
disposal of such appeal by the appeailate authority under section 7;

(e} any other matter which is required to be, or may be prescribed.

(3) Every rule made under this Act by the Government shall be laid, as soon as
may be, after it is made, before the Legislative Assembly of the State.

E T S I R -
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H). (1 If any difficulty arises in giving effect to the provision: »f this Act, the Govern- Puwer t¢ remine
ment may, by order published in the official gazetie, make such provisions not difficuities.

incansistent with the provisiens of this Act, as appear to it to be necessary or
expedient for removing the difficulties:

Provided that, no such orders shall be made after the expiry of a
period of two years from the date of commencement of this Act.

D Every order made under this section shall, as soon as may be, after it is made,
be laid before the Legislative Assembly of the State.
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